P EO P I_E AR E O U R CAPAB I I_ITY Each of our guests, associates, and partners are important
to our continued success. Encourage personal and professional growth. Celebrate individuals and the stories they share.

H EARTS THAT S E RVE Revel in the art and dignity of service. Inspire each other and give back to our
communities. Act humbly and treat everyone graciously. O N I_Y EXCE I_I_E N CE Pursue greatness, dis-

tinction and always seek to exceed expectations. Passion and teamwork drive our advantage. Recognize achievements large and I I E I = S I I A
small.. STAY N | M B I_E We are quick to embrace change and innovation. Communicate and listen to ideas

openly and suggest thoughtful solutions. Find opportunities that make us bigger, better, and stronger. a ﬂ d OWN IT
Do the right thing — we keep our promises and act with integrity. Everyone is accountable and shares outcomes honestly and di-

rectly. We roll up our sleeves and get the job done.

Principles we believe in.

ull
N \!!_ll

1l / L

R T | I"‘I m

il @ | mm
il e ML 1 B L !
il B of mEmEmEm g CENET ENEEEED
| B OEEmEaE L || -
N WENEEEE | - .q
= o =HI=SEIE

. "“ I




